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1992 MBA Case Competition: 
“Superbowl of MBAs" goes international 


After ten successful years, the MBA Case 
Competition will be international in 1992. This 
year, the competition adds six teams in honour of 
Montréal's 350th Anniversary Celebrations. Now 
a four-day event, the Tournament will take place 
at the Chateau Champlain Hotel, from 
Wednesday, January 15th to 

Saturday, January 18th, 1992. 


CONCOURS NATIONAL 
D’ETUDE DE CAS MBA 


NATIONAL MBA 
WA. CASE COMPETITION 
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Established as an elite tournament bringing together top MBA 
students and described as the "Superbowl of MBAs," this year's 
competition promises to develop even stronger links between 
Concordia University and the business community. 


Some of the MBA Case Competition judges 


The increased magnitude of this year's event has generated a 
great deal of excitement. three international contestants have 
already confirmed their participation: The University of Otago 
from New Zealand, The Rotterdam School of Management - 
Erasmus University of Holland and the University of 
Gothenburg from Sweden. 

The organizers expect three more international schools to 
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confirm their participation shortly, adding to the 18 universities 
from across Canada. The team presentations will be judged by 
over 200 senior business executives. 

An Advisory Committee is lending its expertise to the student 
organizers in juggling the logistics of the event's expansion. The 
Committee is comprised of David Goldman, Executive Vice- 
President, Noranda Minerals Inc.; Arthur P. Earle, Chairman, 
Aéroports de Montréal; Robert de Fougerolles, President, Ropex 
Industries Ltd., and Michael Riley, Partner, Ernst & Young. 


For more 
information about 
the Competition, 
judges, or sponsors, 
please contact the 
organizers: 
Anne Fortin, 
Kyle Harrison or 
Louise Brunet at 
(514) 848-2736. 


Aviation Management 
Option for MBA to fly 


Concordia has received support from the International Air 
Transport Association (IATA) to launch a new option in the 
Master’s of Business Administration programme. 

In 1990, a joint feasibility study group consisting of senior 
IATA, government and university officials called on the four 
Montréal-area universities to submit proposals for such a 
graduate academic programme. Concordia’s proposal was 
selected by IATA over those of the Ecole des Hautes Etudes 
Commerciales and McGill. The programme will be self-fi- 
nanced. Concordia will be responsible for all academic matters, 
from admission to faculty staffing, while [ATA will be responsi- 
ble for marketing and promoting the programme to the airline 
industry. 

The proposal for the Aviation Management Option was 
approved at the May 24 Senate meeting. The target date for 
admission to the first class in the Aviation Management Option 
of the MBA programme is September 1992. 
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Conference examines women in 
accountancy 


by Ray Beauchemin partner with Samson Belair/Deloitte & 


Touche; and Helen Tolbert, certified 
management accountant with Canadian 
National’s revenue accounting depart- 
ment. Ammar-Hadid helped found the 
women’s commission for the Ordre des 
comptables agréés du Québec and worked 
on writing the family policy at Zittrer 
Siblin. 

Concordia's Vice-Rector Academic 
Rose Sheinin delivered the opening 
address for the discussion which was held 
at the University. 

Mrenica said that she found a general 
"lack of policies" in the field. For example, 
if a woman decides to get pregnant, 
there’s a policy where she has x amount of 
weeks for maternity leave, but there is 
none for a man who has a wife who gets 
pregnant. 

"Women accountants are limited in 
their career options because only two 
major firms have family policies - Zittrer 
Siblin and Montréal firm Raymond, 
Chabot, Martin and Paré," Mrenica said, 
“As a woman, there are the options that 
you must have in your career. Scheduling 
in most firms is not always 9 to 5, espe- 
cially during tax time. You'll often work at 
night. How does that relate to a woman 
who has a family or is planning one? The 
policies, unfortunately, still reflect the 'old 
boys’ network.” 


Student best! 


Asking questions will bring 
about change for women in 
business 


Janet Mrenica, working toward a 
Bachelor of Commerce degree at Concor- 
dia, recently asked why there are “no 
comprehensive family policies, even 
though women make up more than half 
of the candidates for employment” in the 
country’s accounting firms. 

To answer that question and others 
relating to women and accounting, 
Mrenica, through the Concordia Ac- 
counting Society, organized a panel 
discussion on the experiences of women 
in accounting as part of CMA Week in 
March. 

“It was time to do something on 
women in accounting,” Mrenica said. The 
discussion marks the first time in the 
Department of Accountancy that profes- 
sional women, representing different 
accounting career options, have shared 
their experiences with the University 
community. 

Participants in the discussion were 
Choula Ammar-Hadid, chartered 
accountant, a partner with Zittrer, Siblin, 
Stein and Levin ; Phyllis Heaphy, CA 
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This year’s Frosst Medal winner as the 
top graduating Commerce student, 
Vittorio Mario Grascia, majored in 
Finance and minored in International 
Business. Now Grascia is a Banque 
Nationale management trainee. 


Bruce Herscovici, 27, is this year’s top 
Master's of Business Administration 
graduate. He’s already putting his 
education to work for him, in his new job 
with a human resource and management 
consulting company. 


Commerce and Administration 


Commerce 
Games coming 


The Commerce Games have 
been 
called 
the 
Olympics 
of 

Com- 
merce 
students. 
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The event 
involves aca- 
demic, sport 
and_ social 
competitions throughout a weekend in 
January. 

The games were initially created 
through REFAQ (Regroupement des 
Etudiants et Etudiantes des Facultés 
d’ Administration du Québec) and hosted 
350 students from 6 universities. It has 
grown to 1,000 students from 12 universi- 
ties with a budget of more than $110,000. 

This year, representatives from uni- 
versities outside Québec will act as ob- 
servers to provide a stepping stone to 
other regions. This fourth edition is being 
hosted by our own Faculty at Concordia. 

The events will start on Friday, Janu- 
ary 10 with the opening ceremonies at 
Loyola Campus upon arrival of the torch 
relay from Québec City ( host of the 1991 
edition). The events will include aca- 
demic activities such as the Case Compe- 
titions and a Stock Market Simulation, 
social activities and sporting activities 
including touch football, hockey, volley- 
ball and earth ball. 

Toconclude the three-day event, a clos- 
ing banquet will be held at the Queen 
Elizabeth Hotel on Sunday evening at 
which all awards will be presented. 

This edition of the games is special 
because it also coincides with the 350th 
anniversary of the founding of Montréal. 

The Commerce Games provide a 
unique opportunity for students of vari- 
ous Québec universities to compete in an 
atmosphere of genuine camaraderie, 
where university spirit and sportsman- 
ship is emphasized. 


If you would like to know more about 
the Commerce Games, contact Katherine 
Kruse, Games President, at 848-7352. 


2 


Commerce and Administration 3 


Faculty confers two Honorary Degrees 


More than 3,000 students graduated from 
Concordia’s four faculties in Convocation 
ceremonies held on June 7, 8 and 11. Con- 
cordia's Faculty of Commerce and Adminis- 
tration conferred honorary degrees upon 
these distinguished guests. 


Jean Coutu: Pharmacist, philanthropist 
and entrepreneur, Jean Coutu, 63, is the 
Chairman and Chief 
Executive Officer of 
the Québec-based 


Jean Coutu Le Groupe Jean 
and Lorne C. coutu (PJC) Inc. 
Webster Thirty years after he 
honoured bought his first drug 


store in east-end 
Montréal, Mr. Coutu 
oversees an empire 
of 186 stores under the Jean Coutu name, 
and another 22 stores which operate under 
the Maxi Drug banner in the United States 
and Ontario. His successful management 
style has often been attributed to his capac- 
ity to relate to people, and to his hands-on 
approach to business. 

Educated at the Université de Montréal, 
where he received a BCP (Bachelor of Biol- 


ogy, Chemistry and Physics) and a Bachelor 
of Pharmacy, Jean Coutu later obtained an 
L.Ph from the Ordre des pharmaciens du 
Québec (1953). 

He sits on the boards of Québecor Inc., 
UAP, Les Provinces Unies Insurance Com- 
pany, the Imperial Bank of Commerce, 
l'Université de Montréal and the Conseil du 
Patronat du Québec, and he is a member of 
numerous associations, including the Ordre 
des pharmaciens du Québec, Association 
canadienne de la Pharmacie, Association 
québécoise des pharmaciens propriétaires 
and la Chambre de commerce du Québec. 

He established a $30 million foundation 
to aid Third World countries. He also pro- 
motes efforts to aid the homeless, battered 
women and children, and the fight against 
drug abuse. 


Lorne C. Webster: A native Montrealer, 
Lorne C. Webster is Chairman and Chief 
Executive Officer of Prenor Group Ltd., Chair- 
man of Bolton Tremblay Funds Inc. and 
Canaprev Investments, and President of 
several companies, including Canabam Ltd., 
Cartier Tower Ltd. and the Montréal Securi- 
ties Corporation Inc. 


His directorships include the Bank of 
Montréal, Consumers Packaging Limited, 
Douglas Investments Ltd., Dale Parizeau 
Inc., Helix Investments Ltd., Imperial Trust 
Co., INCAE, Jannock Ltd., The Montréal 
Expos Baseball Club Ltd,. Montréal Ship- 
ping Ltd., National Reinsurance Company 
of Canada, Planned Resources Fund, Tau- 
rus Fund, Vulcan Assets Ltd. and Wyant 
and Company Ltd. He also sits on the 
boards of directors of numerous American, 
European, Caribbean and Latin American 
financial services companies. 

The Webster family is well known for its 
philanthropic work in Montréal and else- 
where. Lorne C. Webster, 62, was edu- 
cated at Lower Canada College and McGill 
University, where he obtained a Bachelor’s 
degree in Mechanical Engineering. He 
served on McGill University’s Board of Gov- 
ernors from 1979 to 1988, and currently 
serves as Chairman of the Old Brewery 
Mission and president of the Julius Rich- 
ardson Convalescent Hospital. He is a Trus- 
tee of Stanstead College and the School of 
Business Administration at the University of 
Vermont. 


Downtown library 
construction right 
{ on 
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Workers recently completed the top floor of Concordia's $65- 
million downtown library building. The structure, which will open 
in the fall of 1992, is 10 storeys at its highest point (on the west 
side), with descending floors along de Maisonneuve Boulevard, 
Bishop Street, and the lane way at the back of the site. 
Counting from the ground floor, the 11th storey is reserved for 
mechanical installations. The complex will also contain two 
underground parking levels. The photo, above, was taken on 
Mackay St. near St. Catherine St., looking north. The computer 
generated image, right, depicts what the building will look like 


when it is completed. 


schedule for fall 
1992 opening 


Commerce and 
Administration is a 
vibrant collection of 
people, places and 
activities. 

The Affiliate aims 
the spotlight on 
just a few of them. 


PAV UT YS 
Sr ota ScAtrt 


* Marketing Professor Vishnu Kirpalani 
has been selected as Senior Fellow of the 
Academy of Marketing Science. For the first 
time in its 20-year history, the Academy named 
15 people as Senior Fellows at a reception at 
the 1991 Annual Conference in Miami. 


¢ Marketing Professor Michel Laroche co- 
wrote Advertising in Canada: A Managerial 
Approach with René Darmon, from the Ecole 
supérieure des sciences économiques et com- 
merciales in Cergy-Pontoise, France. The book 
is published by McGraw Hill Ryerson. He has 
also been invited to join the general advisory 
board of the International Business Press divi- 
sion of the Haworth Press in Pennsylvania. 
The term is for two years, during which time the 
publishers seek input and advice from its mem- 
bership. 


+ Suzanne Bernardin, Director of Public 
Relations and Alumni Affairs for the Executive 
MBA programme, was elected Vice-President 
of the Fédération des femmes du Québec 
(FFQ), representing member associations at 
its annual general meeting in May. The FFQ is 
a lobby group for more than 113 organizations 
and 300 individual members in the province, 
representing more than 100,000 women. 


- Management Professor Steven Appel- 
baum has received a plaque for his collabora- 
tion on the "Top Canadian Book" used in Cana- 
dian universities published by Holt, Rinehart 
and Winston of Canada Ltd. The third edition of 
Contemporary Canadian Business is an adap- 
tation of an American text altered to reflect 
Canadian business practices. 


- Marketing Professor Chung Kim's 
paper "Testing the Independence of Cognitive 
and Affective Involvement’ was chosen the 
best PhD student paper in the Jane Fenyo 
Competition by the Academy of Marketing 
Science. The paper was presented at the Acad- 
emy's annual conference in Miami. 


- A paper written by Marketing Professor 
Ulrike de Brentani was published for the Eu- 
ropean Market Academy Conference in Dub- 
lin. 
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Faculty Academic 
Activities Book 
produced with 
business in mind 


by John 
Timmins 


The Faculty 
Academic 
Activities Book, 
issued recently 
by the Faculty of 
Commerce and 
Administration, 
represents four 
months of re- 
thinking by 
Annama Joy, 
Lucille Hreha 
and Claire 
McKinnon. 

Joy, who acts as coordinator, says this edition 
is a prototype of things to come. The book has 
been published annually for several years. "It is 
really more of a process than a product," said the 
Marketing Professor who specializes in con- 
sumer behaviour and marketing strategy. 

The 54-page publication has been overhauled 
with the interests of the business community in 
mind. "We have specifically targeted the busi- 
ness community to raise their awareness of the 
academic and related activities of the Faculty. 
Feedback should bolster the level of presenta- 
tion to the community." 

The book is something the 120-member 
Faculty can be proud of, she said. "We have 
produced something that refers to all of us and 
not just individuals. The University is going 
through an image-identity programme. This is 
our contribution,” she said. 

Distributed within the business community in 
Montréal, the book is carefully organized to offer 
information at a glance. The first half is devoted 
to the Faculty’s commitment to academic 
excellence and its international profile. 

The Acting Dean’s bilingual message is 
accompanied by highlights of the Faculty’s 
history. The Executive MBA programme and 
contributions by the business community to 
Concordia are also recognized. The second half 
of the book focuses on departmental activities 
and begins with letters from the various chairs. 
A profile of the research interests of every 
member is also provided. A year of conferences, 
presentations and related academic activities, 
such as memberships on editorial boards, are 
also listed. 

Copies can be obtained by calling Claire 
McKinnon, Faculty Communications Officer at 
(514) 848-2705. 
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A Message from the Dean: 


Several major 
accomplishments this 
past academic year 


photo: Charles Bélanger 
Acting Dean Christopher Ross 


This Faculty is committed to providing the best education 
possible to our students and we are constantly monitoring the 
environment so that significant changes can be incorporated into 
our curriculum. Our recently introduced curriculum changes in our 
MBA programme demonstrates our sensitivity to these environ- 
mental developments such as the emphasis on Total Quality 
Management, the preponderance of the service industries in the 
economy, and the increased emphasis on internationalization, 
environment management and ethics. Sar a 
While emphasizing the Faculty's pro-active stance in the area of We have initiated 
curriculum development and research, it is useful at times to sit discussion with a 
back and identify some of the major accomplishments of the past he 
academic year. I am pleased to point out that our Faculty has made group of aboriginal 
significant strides in a variety of areas. people, the Cree, on 
We currently havea Task Force working on the question of the possibility of 
setting up a Business Advisory Board to the Faculty. At this point at 
we are discussing the terms of reference for the Board and possible offering a certificate 
implementation strategies. in Business Studies. 
Another major development in the last year, is the approval of a 
new option in our MBA Programme - the Aviation Management 
programme (see page 1). We expect to host students from various 
parts of the world, sponsored by their respective airlines. 
Other initiatives include the revision of the Faculty's Mission 
Statement. The draft Mission emphasizes the Faculty's focus on the 
study of organisations, be they business or non-business. It also 
reiterates the importance of educating students so that they are 
prepared to function effectively in various kinds of organisations. 
We have also initiated discussion with a group of aboriginal 
people, the Cree, on the possibility of offering a certificate in 
Business Studies. Discussions are continuing with an enthusiastic 
response on the part of the native people. This particular pro- 
gramme will be taught by Concordia professors who will travel to 
the site. 
Our M.Sc. programme is on stream and last year, we admitted 
44 students. Our original target was 20 students. This year we 
expect to have a total of 70 students in the programme. 
Employment equity is a major concern of the Faculty and last 
year an Equity Committee was established as an advisory commit- 
tee to the Dean. I am pleased to note that three of the eight new 
professors who will be joining the Faculty this year are women. 
One final item of note are the accomplishments of Research. 
Professors have won awards for best articles and textbooks and last 
year, we won approximately $6,000,000 worth of research grants - a 
6% increase over the previous year. This year we hope to do even 
better. 
Thus, I believe, that we continue to forge ahead and we are 
having a positive impact on our immediate community as well as 
on the entire Canadian environment. 


The future looks bright for the Faculty and for Concordia! 


Event List 


SPECIAL EVENTS 


International Conference on Just-In-Time 
Manufacturing Systems (Newstrategic and 
tactical tools in manufacturing management) 
October 2-4 - Ritz-Carlton Hotel. For more 
information call (514) 842-4212. 


EMBA Guest 
Speaker Series 


Thursday September 26th: 
Eldon Horsman 
(Vice-President, Strategic Issues, CN.) 


Thursday, November 28th: 


David Culver C.C. 


(Chairman of D. Culver and Company 
Investments Inc.) 


To be held at the EMBA offices, 1550 
de Maisonneuve W., Suite 407. For 
more information, please call Suzanne 
Bernardin at (514) 848-2995. 


ONGOING EVENTS 


Conservatoire d’art cinématographique: 
Regular presentations of repertory films. 
Open to the general public. All showings in 
the Henry F. Hall Building, 1455 de Maison- 
neuve Boulevard West. For more informa- 
tion and listings, call (514) 848-3878. 


Concert Hall: 7141 Sherbrooke Street 

West (Loyola Campus). (Metro Vendome - 
105 bus). For ticket information and the full 
schedule of concerts, call (514) 848-7928. 


Faculty Affiliation 
Programme 


The Affiliate for supporters of the Faculty of 
Commerce and Administration is published by 
the Faculty in association with the Office of 
University Advancement and the Public Rela- 
tions Department. 

The Faculty Affiliation Programme at Con- 
cordia University is a vehicle for recognition of 
important donors to the Annual Giving Pro- 
shpat te: Different activities are planned for 

aculty Supporters (donors of $100 or more per 
year), Faculty Associates (donors of $250 or 
more per year), and members of the Dean’s 
Circle (donors of $500 or more per year) all of 
ihe will receive The Affiliate on a regular 
asis. 

Results of the Annual Giving Programme 
will be published in the Concordia University 
Magazine. 

Affiliate Editorial Board: Acting-Dean Chris- 
topher Ross, Faculty Communications Officer 
Claire McKinnon, Héléne Cossette & niversity 
Advancement), Laurie Zack (Public Relations). 

For further information, he the Office : 
University Advancement (51 4) 848-4856. 


Commerce and Administration 


2nd Annual Concordia 
Homecoming 


Thursday, October 3 at 8:00 p.m. 
Concert and Reception (Concordia Concert Hall) 


Friday, October 4 at 7:00 p.m. 
Gala Dinner/ Dance (Ritz-Carlton Hotel) 


nd ANNUAL 
CONCORDIA 
HOMECOMING 


Saturday, October 5 

9:30 a.m.: "Beyond the shores of Meech Lake" a 
look at Canada's constitutional future. (D.B. 
Clarke Theatre). Panel discussion with Dr. Henry 
Habib. 

10:00: Science Fair (Hingston Hall- Loyola). 

11:30 a.m.: Homecoming Brunch (Hingston Hall) 
1:00 p.m.: Homecoming Cup Football Game 

2:00 p.m.: "Lights, camera, action" (F.C. Smith Auditorium - Loyola). A selective 
screening and discussion of award-winning student films. 

4:00 p.m.: Rector's Reception (tent on the stadium field) 

7:00 p.m.: Rector's Dinner - A 25th Anniversary Celebration (Saint James's Club) 
7:00 p.m.: Chancellor's Dinner - A 30th (and prior) Anniversary Celebration (Uni- 
versity Club) 

7:30 p.m.: Concordia Bash - for everyone (the John Molson Room at the Brasserie 
Molson O'Keefe). 


3-4-5 OCTOBER 1991 


For more information call Leisha LeCouvie at (514) 848-3815. 


Commerce and Administration Students Association (CASA) 

CASA is inviting all Commerce alumni to sit in the special section of the stands 
for the Homecoming Cup. Also, a Saturday night reunion is being planned. For 
details call Stacey or Kathy at (514) 848-7436. 


Come on back! 


Dominic D'Alessandro and Humberto 
Santos named to Board of | Governors 


Don mites tc 
D'Alessandro, Presi- 
dent and C.E.O. of the 
Laurentian Bank (and 
Chairman of Concor- 
dia's Annual Giving 
Campaign) and Hum- 


berto Santos, Chief 
Operating Officer of the 


Caisse Centrale 
Desjardins (and Chair 
of the Corporate Divi- 
sion of the Annual Giv- 
ing Campaign) were re- 
cently named to the 
University's Board of 
Governors 


Dominic D'Alessandro Humberto Santos 
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